APPLICATION FOR THE AMBASSADOR PROGRAM

CASTLE ROCK CHAMBER OF COMMERCE
MISSION STATEMENT:

The purpose of the Castle Rock Chamber of Commerce is to:    Support and promote member businesses; be a “voice” to government; and foster a livable community with positive growth
Date: ___________________

Application needs to be completed and returned within 4 weeks.  An applicant can not be considered until this form is completed, signed and turned into the Chamber.

Ambassador Orientation:  Attending a general meeting, interview, and orientation is mandatory for understanding your future commitment.
Ambassador Commitment:  An estimated 7 to 8 hours minimum per month plus retreat and trainings, in addition to demonstrating leadership abilities are required.  

Ambassador Requirements:  Any business membership/personal membership in good standing may have any member of their business become an Ambassador after a recommended 1 year of membership OR the member has previous chamber experience and/or has demonstrated their understanding of chambers and the member’s current level of involvement via the application process.

Term will begin:  Ambassador will sign a contract upon joining and annually at the Ambassador retreat in December.
Applicant’s Name:_____________________________________Home Phone:_____________________________

Address:_____________________________________________________________________________________

Business Name:_______________________________________Business Phone:___________________________

Business Fax Number:____________________________E-Mail Address:_________________________________

· Please list your skills and/or education that you feel would contribute to the Ambassador Program. 
· What other Chambers and/or executive committees have you participated?

· What organizations or community activities have you been involved with and briefly describe your contribution to those organizations.

· Why are you applying as a candidate to the Ambassador Program?

· List and briefly describe the major opportunities and/or challenges you see facing the Castle Rock Business Community.

· If chosen as an Ambassador, would your employer sign off on your time commitment to the Chamber?

Castle Rock Chamber of Commerce * 420 Jerry Street * Castle Rock, CO 80104

(303) 688-4597 *  (fax) 303-688-2688 *
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AMBASSADOR REQUIREMENTS

2011
Castle Rock Chamber Ambassadors

II
Definition and Requirements

What is an Ambassador?

The Castle Rock Chamber of Commerce Ambassadors are a team of energetic and dedicated professionals that are the “Public Relations Arm” of the Chamber.  Ambassadors help members by responding to questions, gathering information and urging participation in the many Chamber programs.  Ambassadors are the eyes and ears of the Chamber in the communities in which they work and live.  The Ambassadors volunteer their extremely important time to positively support the Chamber and the many programs available through Chamber membership.  The Ambassadors make monthly contact with our members at the Business After Hours and other Chamber functions.  The Ambassadors coordinate and participate in the Membership Appreciation Day, attend Ribbon Cuttings on a weekly basis and a host of several other responsibilities.  The Ambassador group is not limited to one business per industry.  The Ambassador program is a time and work volunteer commitment that helps the Chamber of Commerce keep its membership edge for a brighter and financially sustainable future in Castle Rock and the surrounding areas.

The Ambassadors ensure the Chamber of Commerce is successful by bringing a professional representation to the business community and opening the networking floodgates.

The Castle Rock Chamber of Commerce holds its Ambassadors in the highest regard.

The Ambassador program is a responsibility and a privilege.

The Functions of an Ambassador

· Solicitation and retention of the membership investment

· Provide an information network that lets the Director of Membership Development know of problems with individual members so that the particular needs of the individual can be addressed

· Making goodwill visits on members and non-members alike when assigned

· Attending ribbon cuttings, open houses, Business After Hours and other functions as an extension of the public relations function of the Chamber

The Responsibilities of the Ambassador

· Be alert to new businesses that open in town and any changes, expansions, etc. within a business.  One of the first transactions they should consider is Chamber membership.  Relay any of this information to the Director of Membership.

· To be knowledgeable about the general business climate and service facilities in Castle Rock and the various positive aspects of your community.

· Be an active “Buddy” if requested by the Director of Membership at the Business After Hours functions.

· Give a small welcome speech to the business at the time of the Ribbon Cutting if requested by the Director of Membership.

· Make monthly calls to new members and anniversary members as assigned in the monthly business meeting.  Calls are assigned on a rotating basis by the Ambassador Chairperson.

· If the Ambassador is unable to work for the timeframe that they signed up for at the Business After Hours, it is that Ambassador’s responsibility to find another Ambassador to replace them.  After a replacement is found, relay the information to the Director of Membership.

Attend 75% of the following functions

· Business Meetings – The second Wednesday of every month @ 12:00 noon @ the Chamber of Commerce BOD room.

· Business After Hours – Once per month (2 in April)

· New Member Receptions - 4 per year

· Business Over Breakfast – 4 per year

· Ribbon Cuttings – Weekly (minimum once a week as scheduled)
· Business of the Month presentations (once a month)
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Required Events

· Retention/Anniversary/New Member Calls – Assigned Monthly

· Membership Appreciation Day – 1 day per year

· Annual Retreat – 1 day per year
Miscellaneous

· Ambassador will receive a name tag one month from joining the program.  If Ambassador looses, destroys or damages their name tag within one year, he or she will be responsible to purchase a new one.

· Ambassadors will be supplied with a new notebook with all the necessary Ambassador Program information and if he or she looses or damages it, he or she will contact the Director of Membership Development to have a new one generated.

· When an Ambassador leaves the program, their name tag and notebook must be returned to the Director of Membership Development within one month.
Who will it help when you become an Ambassador?

· You!

· You are directly keeping your business name in the public eye.

· You are provided with contacts and are building relationships around the community bringing feedback to create solutions to help develop a stronger Chamber of Commerce.

· The Ambassador of the Month is announced at each of the meetings and is showcased in the Business Voice newsletter. 

· The Ambassador of the Year 1st 2nd and 3rd place winners are given gift certificates.

· The Ambassador of the Year is announced at the Annual Banquet.

· The Ambassadors name and business are mentioned on the message on hold service at the Chamber location.

· The Ambassadors name and business are displayed in the Weekender.

· The Ambassadors name and business are mentioned in the Monthly BOD meeting packet.

